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1. Registration

NRW Homepage : https://esales.naturalresources.wales

https://esales.cyfoethnaturiol.cymru/

From the eSales homepage, click Login/Register

Cyfoeth Naturiol Cymru
Natural Resources Wales LOQWRegister

More about Natural Resources Wales

eSales help and support Sales Information

1.1 On the next page click on the Register as a Business link to access the Customer registration form.
Customers looking to participate in Sales Events must complete this form to create their organisation’s
account.

Register / Log In
° Cyfoeth Naturiol Cymru
Natural Resources Wales
If you are new to Natural Resources Wales ESales, you need to register
to be abie to bid on timber sales

Login using your username and password

Register as a Business

Username
Forgotten Password

Forgotten Password?

Password
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1.2 The form captures basic information about the user and the user’s organisation including name, address and
industry sector.

Cyfoeth Naturiol Cyrmru 2\
@ N!tural Resources\a{iates Gy Gl

Enter Details

Personal Details

Fields marked are mandatory.

Title
Select Title[ v |

First Name Last Name

Position

Email/Username

Confirm EmaillUsername

Password [ 2] Confirm Password

1.3 The first user registering for a Company will be designated as “Customer Administrator”.

1.4 As “Customer Administrator”, you can add or disable user accounts for your account.

1.5 Customers will also setup their username and password required to login to the portal at this stage.
1.6 All mandatory fields are marked with a ‘required’ flag and will have to be completed by Customers in

order to complete the registration process.

When you click save the process to register your company may take a few minutes to complete
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You will receive an email from NRW eSales
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Cyfoeth Naturiol Cymru
Natural Resources Wales

Hello Jane Holloway,

Thank you for registering on our Natural Resources Wales eSales service.

Natural Resources Wales will publish timber sales events through this service and will

notify you in advance of forthcoming sales.

To help you get up and running we have created four quick-start guides to help you

maximize the full benefits of Natural Resources Wales.

e Timber Sales Tender

e Profile Manager

e Customer Account Administration
e FAQOs

If you need help or have any other questions please contact our customer helpdesk at
helpdesk@delta-esourcing.com

To login at any time please click here
Best regards,

Natural Resources Wales eSales Helpdesk

Tel: 0845 270 7050

Email: helpdesk@delta-esourcing.com

Web: https://naturalresourceswales.delta-esourcing.com/delta/mainmenu.html/

Hours: 8.30am to 5.30pm Monday to Friday

eSales Customer Guide
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Ploase select Canfirm 1o join the Natural Resources Wales

IMPORTANT NOTICE. If you have previously tegstesed on www delta-esoarcing coem using the same s-mail
address used for your cegstiation for Natursl Resources Wales, pleass nobe 1hat your usemarme and password wil
now be the same 35 that used for www dela-esourcing com This will alow you & log-n to either sile I you have
any quastons plaase use the Comact Us page %0 have any quastions answerad

Login/Register
Forestry Commission

England A eSales

ur account is not currently linked to this (

Your account does not have portal access and will need to be added.

Do you want to add your username to this Country?

UTick this box to accept Terms and Conditions & <ZHIER

- To have our customer service team add you, please email helpdesk@delta-esourcing.com or phone
0845 270 70 50.
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2 Logging On

NRW Homepage : https://esales.naturalresources.wales

https://esales.cyfoethnaturiol.cymru/

2.3 From the Country eSales homepage, clic Login/Register .

Cyfoath Naturiol C }:r_rm
Natural Resources \Vales /ﬁ\ eSales
More about Noturol Rescsrces Waoles

Cymiraeg anm

Natiral Reso f B \/Valpg=="
~eSales

(7 £

aSales help and support Sales Information Contacts

2.4 On the next page enter your username and password and click on Lo

Register / Log In

Natural Resources Wales

° Cyfoeth Naturiol Cymru

If you are new to Natural Resources Wales ESales, you need to register
to be able to bid on timber sales

Login using your username and password
Register as a Business

Username
Forgotten Password

Forgotten Password?

Password
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3 Activity Centre

3.3 After logging into ESales, you will be presented with your user Activity Centre.

QNS SgesEvents  Customers Help Account  Logout
Natural Resources Wales Jane Hollowny
" > Seder Administealor

Welcome to Natural Resources Wales eSales

Usa tha modules below to manage your eSales and Customers. Should you require any assistance, please refar to the User Gudes

Sales Event Manager Customer Manager

Usa Sales Event Manager to manage 3 range of events Usa Customar Managar to search, vwew and manage customers

Satas Cveat Manage You can also create customer §sts which will allow you to group and
manage customers logether

Custormwmr List  Cuasoerner Seach

Activity Log

The actrvty log displays all actions performed within your account
and may include actions made by other members of your company

Aclivity Log

3.4 Currently there are three options on the Activity Centre :-

Timber Sales Tenders The link will take you to the Country sales events
you have been invited to or have bid on
previously.

Manage Your Account and Add Users The link will take you to Company and User

profiles which will allow you to maintain your
own user details and if permitted manage and
update user accounts for your Company.

Company Activity Log The link will take you to the activity log for your
Company and will provide details of when users
accessed the eSales service for audit purposes.

3.5 As we develop the ESales platform, additional modules may be added to the Activity Centre.
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4 Managing User Accounts

4.3 After the logging on to ESales, user will be presented with ESales Activity Centre.

4.4 Only Users who have the role of “Customer Administrator” is able to add new User accounts for the
Customer.

Sales Events  Customers Account
Natural Resources Wales » My Account
p Activity Centre p Account » My Company =
User Account Details Reporting

¥ Management Information

Profile Activity
Logged in as:
Jane Holloway

jane.holloway@cyfoethnaturiolcymru.gov.uk

Company Details (?)

4.5 Move your cursor to the top right corner of the screen and place cursor over “Account”, until the drop down
menu appears. Then click on “My Company”. This will take you to the following screen.

L B Sales Events  Customers Help  Account Logout
Natural Resources Wales Jane Holloway
b Activity Centre  p My Company Seller Administrator
Dashboard

Dashboard Profile Documents Discussion Reports Collaborations

Users in Company

SUMMARY

Upcoming Calendar Appointments
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4.6 Click on the “Users” tab.

° Cylosth Maturicl Cymns

Hatursl Rnsouress Visks Sales Events  Customers Help Account Logout
Natural Resources Wales Jane Holloway
P Activity Centre  p My Company Seller Administrator

Users & Hierarchy

Dashboard Profile Users Documents Discussion Reports Collaborations

Natural Resources Wales [ Natural Resources Wales

Use the company structure below to view and manage groups created within your company. Clicking on a group name will display users within that
group.

B Natural Resources Wales

View Group Subscriptions

Users
Users within the Natural Resources Wales group.

Username # Enabled = Role =

4.7 Click on the button Invite New Users

Sub-groups
Click here to add a group to your organisation

Add Group

Invite New Users

Use this function to invite new users to join your company and manage progress of invitations.

Invite New Users View Pending Invitations

Generate company report

Use this to generate a report on the users and groups within the company and the subscriptions they have

Download Company Report
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[ e Sakes Events  Customers Help  Account
Namml Resources wa'es Jane Hollowasy
N, Astvity Centre  » My Company p Users & Mierarcty Selier Adminstrator

Logout

Invite new users to your company

Step One Step Two Step Three
Add User Detals Send invtabors . Confymation

Thes funcson allows you 1o invite other paople from yowr company 1o register. In dong so you are confirming that they bedong 10 your comparny

Email Name ol

No users added yet - click the Add Email button

AdaEmal | Nem |

enun 1o Company

4.8 Click on button to

° Cytoath Maturicl Cymeu

Hnrursl Buscurces ks Sales Events  Customers Help  Account
Natural Resources Wales Jane Holloway
P Activity Centre  p My Company p Users & Hierarchy Seller Administrator

49 Add
a valid
Email

Invite new users to your company

Step One Step Two Step Three  Step Four
Invite User Add Email Add Message Confirm

address.
This will
be the
Username
for the

This section will be completed once roles will be defined as that is the information that would be required in help section. Enter email address and role for the user

you wish to invite.

User details

Email address:

Role
Select Role

4.10 Select a User role from the list

Role

Customer Administrator
Customer Wiewer
Customer Bidder

Company Administrator e C(Create new user accounts.
e Update or disable user accounts.

new user.
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e Bid on a Sale Event.
e View Company contracts after sale Event is closed.
Company Bidder e Bid on a Sale Event.
e View Company contracts after sale Event is closed.
Company Viewer e View a Sale Event.
e View Company contracts after sale Event is closed.
411 Then click on button to. A confirmation message will appear.

User: jhtimber@gmail.com has been successfully added to your invitation list. Click 'Next’ to send invites.

4.10 You can repeat steps 4.6 to 4.9 to add other new users.

& BT Tenders Help Account Logout
Helens Timber Helen Hamer
P Activity Cenfre  p My Company p Users & Hierarchy Customer Administrator

Invite new users to your company

Step One Step Two Step Three
Add User Details Send Invitations ~ Confirmation

User: sarah griffiths@cyfoethnaturiolcyrmu.gov.uk has been successfully added to your invitation list. Click 'Next' to send invites.

This function allows you to invite other people from your company to register. In doing so you are confirming that they belong to your company.

Email Name Role

sarah.griffiths@cyfoethnaturicleyrmu.gov.uk Customer Bidder
Add E-mail m

Return to Company

4,12 When all users have been added, click on m
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° Cytouth Maturicl Cymeu

KLl Avsources es Tenders Help  Account  Logout

Helens Timber Helen Hamer

p  Activity Centre  p My Company p Users & Hierarchy Customer Administrator

Invite new users to your company

Step One Step Two Step Three
Add User Details Send Invitations Confirmation

Please enter any additional message you wish to pass onto invitee(s) in the below text box.
Note that the message will be sent on your behalf, and will state your name and e-mail address.
Invitees
sarah.griffiths@cyfoethnaturiclcyrmu.gov.uk

Optional Message

Enter additional message text

I

. .
4.12 You can enter some free text in the message text box. Then click on .
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4.13 An Email is generated and sent to the email address. The Email will contain a link for the new user to
complete their registration detail and accept the terms and conditions.

Cyfoeth Naturiol Cymru
Natural Resources \Wales

Dear Sirfladarm,

Yfou have been invited to register on Matural Resources Wales eSales service as part
of:

Mame: Jane Holloway
Organisation: JH Timber

Email: [ane. hollowaySiEgmail. com

The sender has added the following message:

Hi Sarah

You have been added as a bidder for JH Timber, for MEW auctions
Regards

JH Timb et

and of message™

Please click here to complete your registration details to gain access to Matural

Resources Wales eSales.

User Guides can be found within the Matural Fesources Wales eSales Help section.

If you require assistance, please do not hesitate to contact the Helpdesk,

Best regards,

Matural Resources Wales eSales Helpdesk

Tel: 0845 270 7050
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5 Change Password

5.3 Move your cursor to the top right corner of the screen and place cursor over “Account”, until the drop down
menu appears. Then click on “My Account”. This will take you to the following screen .

MNatural Resources Wales Jans Holloway

[ —— oA  H Seller Adminisirsior

Uesr Assount Detsllc

Frofliz Attty

jane.holloway@eyfoethnaturicleymru gov.uk
Company Deteils

Mahusl Resounoes ik

waz[¥]

Confirm Fecsword {2000

Enfar Current Faccword to Confim Changec
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5.4 To change your password
> Enter new password in “Password” field.

> Repeat new password in “Confirm Password field.
> Enter your current password in field “Enter Current Password to Confirm Changes”

5.5 Click on e

5.6 For security, you will be automatically logged out of the system and can log in again with your new
password.

6 Forgotten Password

6.3 If you have forgotten your password, you can use the option on the Log In/ Register page.

Register / Log In

Cyfoeth Naturiol Cymru
Natural Resources Wales

) be able 10 bid

Login using your username and password
Register as a Business

Username

Forgotten Password

Forgotien Password?

Password

16 |Page eSales Customer Guide



Cyfoeth
Naturiol
Cymru

Natural
Resources
Wales

6.4 Click on the link Forgotten Password?

o Cyfoeth Naturiol Cymru A eSales

Natural Resources \Wales

Reset Password

If you have forgotten your password, please enter your username (your username is the email address you
provided at registration) and we will email you a link to follow to choose another password.

Username

olloway@cyfoethnaturiolcymru.gov.uk x

Type the verification code below L

g empD

Can't read the image? Click it to get & new one.

If you have any further problems, please call the Matural Resources Wales eSales Support Team on 0845 270 7050
or contact us to submit your query.

Reset Password

. e s . Reset P d
6.5 Enter your username, type in the verification code, then click on.
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Cyfoeth Naturiol Cymru a Login/Regist
Q soeEomy A esales

Password Reset

Confirmation Required

Please check your email and follow the link provided to reset your password.

6.6 An email will be sent to your Email address.

Tue 29/11/2016 11:35

noreply@naturalresourceswales.com

Natural Resources Wales eSales Forgotten Password
To M Holloway, Jane

o Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Dear Jane Holloway,

Please follow the link below to reset your password:

Click here to reset your password:

Best regards,

Matural Resources Wales eSales Helpdesk

Tel: 0845 270 7050

Email: helpdeski@delta-esourcing. com

Web: https:/naturalresourceswales delta-esourcing. com/delta/mammenu. htmlf

Hours: 8.30am to 5.30pm Monday to Friday

6.7 The email will contain a link, when you click on it, the following page will open where you can reset your
password.
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Cyfoeth Naturiol Cymru AN
° Ngtural F!esources\?\'ales () =2t

Reset Password

If you have forgotten your password, please enter your username (your username is the email address you
provided at registration) and we will email you a link to follow to choose another password.

Username

jane.holloway@cyfoethnaturiolcymru.gov.uk

If you have any further problems, please call the Natural Resources Wales eSales Support Team on 0845 270 7050
or contact us to submit your query.

Please enter a new password for your Natural Resources Wales eSales Account.

Your password must be at least 8 characters and should contain a mix of different character types.

New Password * I

Confirm Password * I

Reset Password

6.8 Enter your new password, and confirm new password, then click on

G - ===
Natural Resources Wales @ cSales L .

Your password has been successfully reset

e & conddiong Ervacy § cookn oty pin secutily 8 2018 8P Soutpng
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7 Entering a Bid against a Sale Event

7.3 When a new sale event is published, an Email notification will be sent to all users invited to the sale event by
NRW, you will receive this email for a general auction

Cyfoeth Naturiol Cymru
Natural Resources Wales

Dear Helens Timber

Youhave been invited to the following sales event: Test 11 December 2016, which is
naw open forresponses. Please log into the site and use the following access code:
PAABBANGMNS to view the oppartunity if the Sales BEvent is not in your invite list.

Best regards,

Matural Resources YWales eSales Helpdesk

Tel: 0345 270 7050

Email: helpdesk@delta-esourcing. com

Wb https Anaturalresourceswales. deltg-esourcing. comdd eltaf/mainmenu. htmlé

Hours: 5.30am to 5. 30pm Monday to Friday

7.4 The email will contain a unique access code for the sale event. This code can be used to quickly go to the sale
event when you have logged into the country ESales service.

7.5 This email will be received if the tender is a Direct Award or restricted sale
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Cyfoeth Naturiol Cymru
Natural Resources \Wales

FAD: Jane Holloway,

You have been invited to respond to an opportunity on Matural Resources Wales

eSourcing by

Name: Eira Walters
Organisation: Matural Resources YWales

Opportunity Hame: YWales timber test

As aregistered user you can access thd opportunity now.

Once logged in to Matural Resources Wales eSourcing, you can view the opportunity

through Response Manager on the dashboard.

Inarder to view the apportunity, please log into the MNatural Resources Wales eSourcing
web site using the email address that you were invited with.

If yau cannat view this oppartunity within the Response Manager, please contact the
Matural Resources Wales Helpdesk in the first instance.

Caontact details for the Helpdesk are available below.

Best regards,

Matural Resources Wales eSales Helpdesk

Tel: 0845 270 7050

Email: helpdeski@delta-esaurcing. com

Wyeh: https Snaturalresourceswales delta-esourcing. comddeltaimainmena. html!

7.6 The email will contain a link to access the eSales opportunity
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Sales Events  Customer s Halp  Account Logowt
Natural Resources Wales Jane Holloway
A » D Sedler Adminsstrator

Welcome to Natural Resources Wales eSales

Use the modules below 1o manage your @Sales and Customars. Should you equire any assistance, plaasa refer to the User Guidas
Sales Event Manager Customer Manager
Usa Sales Event Manager 1o manage a range of avents Use Customer Manager to search. view and manage cusiomers
Salan Evart Managur You can alko create customer lists which will allow you ‘o group and
manage customers togethar
Customer List - Customar Sasrch
Activity Log

The sctraty log displays all achons perdammed withi your account
and may inclade actions made by other members of your company

Actuaty Log

7.7 From Natural Resources Wales homepage, log into the site and then from the Activity Centre, click on link
under Timber Sales Tenders to View Event Invitations and Bids.

© i Tenders Help Account Logout
Helens Timber Heden Hames
Administrator
ﬂ » Activity Centre Resporse Mareger Customer
Response Manager
Respond

Please enter an Access Code as per the mstructions from the seller then chek “Submit!
You may have recerved this diractly from the seller or from an advertised sales avent

Please note the helpdesk CAN'T provide you with an access code If you have been invled you MUST log n with the same emal address the invile was

sert Yo If you have an access code that doosnt work o have been directed o eSales and no access cotde was provided, then please provide full detals
when contacting the helpdesk and we will look ¥1ko the 19sue 10 assest where possible

Access Code @

Responses
The table below shows your respanses. Click on the name of a responsa to work on f, ensuring you have submitted it prior 1o the deadine

Opportunity 3 Opportunity Type & Submitted 3 submitled pps $ O s Closing Date 3 Owner &
Date o

Nothung found to display

No derr
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7.8

1.

2.

3.

Helens Timber Helur Mamer

» Activity Certte  p Reaporse Maseger  p \Vew Response Stes TSNS Customes Adanistrator

Stage One: Overview

- . Attty Lig
Test Accuss Coda: MASEEANONS

Seaties Opan
Closing Uate: (MA122X016 14 00

Stage Ome: Ovesview Stage Twa: Prepers Response Stage Thewa: Submit Responss Stage Four: Awarded Lom
i order to respond 1o ths oppoctuntty you should follow our 2 stage process Downioad any associated dotuments om staoe 1, review any acabonal
Quasiions tha sedler may have and upioad your pan documents in stage 2 and submt your complated resporsa i stage

¥ you requare any ‘echnical assistance with the webate, plosse contact the helpdesk on 0845 270 7050 or el hefpdeskfideita esourong com. i you
requre any clanfication on the questions or documents hat are part of tha sales Event please contact the selier droctly, using the Message Centre bution
Son. I you Pesd SSSEIINCH 1 PAAPRANNG your MBEOnGa pleasd consull the eSalkes Account Halp secton

Document 1ite Document Skze Uploaded Date
Nothing found o dsplay

Standard Sales Event Documentation

There are 3 sections on this page:

Access Code If you have received an Email informing you that the sale is open. You can
use the unique access code in the email. Enter it in the field provided and

click on m to go directly to the sale event.

Invites You will see a list of new sales in this section which the Country have
invited you to participate and bid.

Click on to see event and lot details.

Responses This section will show details of all Events which you have viewed or have
bid against. Click on Event Name to access the Event.

If your Company has many users, when one user has viewed the event
details, the event will appear in this section for other users.

After the event is closed and Seller has completed Winner Selection, you
will be able to see details of awarded contracts against a sale event.
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Invites

You have been imated to respond 1o the opportunities below, Click View” to continue

Name

Status Opening Dats Clasing Data Access Code Opportunity Type

Tender 1 Jan 2017 Opan 26112016 2120 QY012017 1230 BOBIMNAGIG Sales Evant

Buyer Org

7.9 Click on mfor the event want to see or bid against.

@.

P Activity Cenfre  p Response Manager p Response Accept Opportunity

View Response

Sales Event Information

Scotland Tender 1 Jan 2017 Aecoss Code: BOEIMNAEIC

Status: Open
Opening Date: 26/11/2016 21:20
Closing Date: 01/01/2017 12:30

This page details the opportunity name, status and time limits for response.

To proceed with this opportunity please use the following functions:

Accept: To view the details of the opportunity and complete your response
Decline (invited customers only): You will be removed from this opportunity
Cancel: to return to the Response Manager page

Accept Opportunity

= 2 2R

Customer Administrator

7.10

7.11

24| Page
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You will then be presented with the three stage response process.
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Helens Timber Helen Hamer
M ) AtvtyCeme » R on b ewR sw Custcmer Admnistrator
Stage One: Overview
Suies [ yuiv intnrnataon Ay Ly
Test Access Code: MAAGEINGNS
Status Opan

Closing Date: 01/12/2016 1400

Stage One: Overview Stage Two: Propare Response Stage Three: Submit Response Seage Four; Awarded Lots

In order 1o respond 1o this opportungy you should follow our 3 stage process. Downlcad any isted doc from stage 1, review any addibonad
questions the sefer may have and upload your own documents in stage 2 and submil your completed responss i stage 3

If you requre any techmical assistance with the website, ploase contact e helpdesk on 0845 270 7080 or el helpdesk@delta esourcng com i you
requare any clanfication on the guestions or documents that are part of this sales Event plaase cantact the seller directly, using the Message Centre bution
above I you need assistance in prapanng your response please consult the eSales Account Help sechon

Dotument Title Documaent Size Uploadad Date
Nothng found 1o display

Standard Sales Event Documentation
Abbreaatons NRW (Aug 16)

Hosacunty NRW (Aug 16)

BW Symbology NRW (Aug 16)

Colour Symbology NRW (Aug 16)

RHCOP NARW {Aug 16)

Hoada info NRW (Nxg 16)

Saie mdarmaton NRW (Aug 16)

USER TERMS AND CONDITYONS - NRW (Aug 16)

Continue to Stage Two

Stage One: Overview

7.12 This tab will show all documents which the Seller has added which are pertinent to the Sale Event.

When you have viewed these documents, click oniitad bl
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Tonders Halp  Account  Logowt

Helens Timber e Hang
Ry S————_ Cuare At

Stage Two: View Response

Lades |yt it e Moely Lig
3
Test
Actaus Code: MALEBINGNS

Stotus Open

lpomant Puase Rosd Oymaing Dwe: 2V120016 1310

Closing Date: 010202016 1400

Stuge One: Overview Stage Two: View Rosponss tage Thewe Withibraw Rusgome Stage Fome: Awarded [ oty

Tha sesponse has Boon suboutiod. To amand your Ieseenss you il 1quirs 1o Wildrie your 16500056 and updats

Mot You MUST sl gour cpdatiod responsa poor 10 dosenyg datu sod e for 115 be consderad

: n AR raspuesss 10 spastions Lang asked by P wwvandng suthonty hae bisn Taled bulors
1. Lot 1.Lots
wislisree Firnsit
Volwoe Lmh

Characsers Romaneyy = 400

1.1 dars

Lot Question

Managumant Pricing

Lot No: 1 Unit Of Sale: Torves
Contract Stat Date: (/122016 Quantity: 10
Comtract Codd Date; UV1202076 Bid by Uit Prce
Tuchnical

Product: Nicha Market Condi Min Top Diemetor (om): 60
Point Of Sale: Roadsde Length Specilied (m): 4 9
Spocies Summary: 95 Costract Ma.: 03000655000
Stand Mean DEH{cm): 20

o okt

€us

Clarthcations

Characiers Remuneg

Docamants
The soller hiaa not uploadod any documons.

Stage Two: Prepare Response

7.13 This section provides the Lot information and contract attachments to allow the Customer to
prepare and submit their response to the tender.

7.14 The Lots are presented in two sections:
Standing Sales or Felled Sales
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7.15 To prepare a response.

Volume Limit | There is a volume limit field on each section (Standing Sales & Felled Sales). If
necessary, you can enter a volume limit which the Seller will take into
consideration when the event closes and lots are awarded.

Bid Amount Enter a bid amount against the lot(s) you which to bid for. Unless specified by the
Seller, you do not need to bid against each lot in the sale.

Clarifications If necessary, you can enter comments in this field which the Seller will take into
consideration when the event closes and lots are awarded.

7.14 When you have entered your bids against the lots in the Standing Sales section, click on

at the bottom of the page.

7.15 A dialogue box will open to confirm the bids you have entered on the page.

Save and Continue

‘four bids are shown below. Please ensure your bids
are comect,

Lot 1.01 - Bid Amount: £23.50
Lot 1.02 - Bid Amount: £24 50
Lot 1.02 - Bid Amount: £17.50

7.16 Click on m . This will take you to the lots in the Felled Sales section.
7.17 When you have entered your bids against the lots in the Felled Sales section, click on
at the bottom of the page.
7.18 A dialogue box will open to confirm the bids you have entered on the page.
|
Proceed to Stage 3

Your bids are shown below. Please ensure your bids
are correct.

Lot: 1 - Bid Amount: £14.50

=3 B

7.19 Click on m . This will take you to the tab Stage Three : Submit Response.
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QU Tondens Help Account  Logous
Helens Timber Helen Hameor

M ety Cene » Mager » A Customer Adwanistrstor

Stage Three: Submit Response

L | evmt Sndininalion Aty Leg
Tes‘ Access Code: MASHEANGNS

Statum Opon

Choning Dave: 011422016 14:00

Stage One: Overview Stage Twa: Prepare Responye Stage Three: Submit Response Stage Four: Awardod Lots

Below you will find the status of all sections incladod in your response, A green tick s that all datory questi have boon compleind and
the respones can be submitted. If any sections have 3 1ed cross, more information is required

To submit your response, click on the “Submit Response’ button. A confirmation box will appear for you to conflem this action,

7.20 If all information entered is valid in both sections, this will be indicated with a +" against
each section.

7.21  To submit your bids, click on

Cyfoeth Naturiol Cymru
Natural Resources Wales

Dear Jane Holloway,

You have successfully submitted your response to VWales timber test.

The following are the lots where you have submitted a bid:

Lot Mo: 2 - Bid: £10.00

Best regards,

Matural Resources YWales eSales Helpdesk

Tel: 0845 270 7050

Email; helpdeskfdelta-esourcing.com

Wyieb: https:fnaturalresourceswales delta-esourcing comfdelta/mainmenu. htmls

Hours: 8.30am to 5.30pm Monday to Friday

7.20 Email confirmation of bids submitted will be sent to the Bidder. Where a Company has many Bidders, the email
will be copied to all Bidders.

7.22 To edit bids in your response once already submitted, click on the option in Stage Three.
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7.23 Email confirmation of bids withdrawn will be sent to the Bidder. Where a Company has many Bidders, the email
will be copied to all Bidders.

Cyfoeth Naturiol Cymiru
Natural Resources \Wales

Dear Helens Timber

Youhave successfully withdrawn your response to Wales Tender 1 1 December
218,

The following are the lots which have been withd rawn:
Lot no 101- Bid £23.50

Lot no 102 - Bid £24.50

Lot no 103 — Bid £9.50

Best regards,

Matural Resources Wales eSales Helpdesk

Tel: 0845 270 7050

Email: helpdesk@Edelta-esourcing. corm

Wieh: https Wnaturalresourceswales delta-esourcing . comdd eltafmainmeny. html!

Hours: 8.30arm to 5.30pm Monday to Friday

7.24 Return to Stage Two: Prepare Response edit the bids, then return to Stage Three: Submit

Response Missiasiadel¥ and click to re-submit.

7.25 Email confirmation of bids re-submitted will be sent to the Bidder.
Where a Company has many Bidders, the email will be copied to all Bidders.
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NOTE: Where a Company/Customer has multiple Bidders
A submission of Bids against a Sale Event is for the Company/Customer, not an individual.
All Company/Customer Bidder will view the same bid form.

Any Company/Customer Bidder can submit their bids for a sale event. All Bidders will receive confirmation by Email
that Bids on an event have been submitted.

Any Company/Customer Bidder can withdraw their bids for a sale event. All Bidders will receive confirmation by
Email that Bids on an event have been withdrawn.

It is the Customer’s responsibility to ensure that bids have been submitted by the date/time a sale event closes.

If a bid submission is withdrawn and not Re-Submitted by date/time a sale event closes, no bids will be recorded or
can be retrieved against the sale event.

8 Activity Log

8.3 After logging into ESales, you will be presented with your user Activity Centre.

Q@ e Help  Account  Logout
We dont care lane Halloway
» Cusstoms Adminmstysion

Welcome to Natural Resources Wales eSales

You can use the ks below manags your bids and Natural Resources Wales eSales events. To help you get started. read oor helphul

Timber Sales Tenders Manage your Account and Add Users
Viaw, manags and track your tuds alectonicaly using Tembar Sales 5@ this functon 10 dew and manage your Natural Résowrtas
. %
Subent beds using @n azcess code of an inviation o 3 Sakes Event Wales eSales account detaids and any groups croated wihn your
A et company . Company Aderenisiialons can &0 300 new Users 10 your
Company

Company Activity Log
This log dispiays a3 actions parformad and may Include achons
éé miade by ofher menbans of your compxitty

8.4 To see detailed activity log for user’s in your Company, click on link to View Company

30| Page eSales Customer Guide



Cyfoeth
Naturiol
Cymru
Natural

Resources

Wales

Activity Log

Helens Timber
M » Mty Cewe p Aot
Activity Log

Profils | Activity

Holp  Accoum

Heton Hasmue

Customse Adminstraton

Thes log daplays all aztons perdonmed on this asset and may include achons mada by other mambers of your company

Filter Activity Log

Loggea
Dae

0211212016
0a7 7

N22016
144858

011272018
a2

01122016
U119

mnzrme
X%

DI1N212016

User

helen hamer@xyloethratumole ymna gov. uk

hedens haenes @y foethnatunole ymns o ok

helen hamerile yloethmatunale yminz oov.uk

heten bamaglx yloethratun ol yimi gov. uk

hetan hama@e yloathratunak ymi gov. uk

hetan hamare ylosthnatunake ymna oo uk

User logged n

User logged in

User kaged in

User kgged n

Usar lagged i

Ussr logged

Login date: Fri Dec {12 (8 17 27 GMT
2016 1P-46.254 201 38

Logn dale Thu Dec 01 14 4555 GMT
2016, IP-46 254 201 .38

Login date. Thu Dec 01 14,4214 GMT
2016, IP-46.254 201 36

Login date. Thu Dec 01 1425 19 GMT
2016, P46 254 201.36

Login date” Thu Dec 01 1426 46 GMT
2016, IP 46.25¢ 201 36

Login date: Thu Dec 01 1426 28 GMT

Crganisston

Consorbum
Ceganisaton

Consorsum
Organisston
Geoup

Ovganisaton
Geoup

Ovganisaton
Geoup

Qoganisaton

8.5 Details displayed on the log can be filtered using the Filter Activity Log at the top of the page.
This log displays all actons performed on this asset and may include actions made by other members of your company.

Filter Activity Log

Keyword

() All of these
® Any of these

Date Range

Stari Date

Sale Event — Activity Log
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8.6 There is also an Activity Log on each Sale Event.

sndoes

Helens Timber

N 5 Aty Oets » MesooesNwiessr § View Assdersa Sietn

@' Wales timber test

Mussage Contre

Stage One; Overview Stage Two: View Rasposse Stage Thine! Withdraw Rowponse

mportant - Please Read

Tebben | watt! Ixmmmmlion

Actsan Code: PFEMSSDG
Statiis Tlosad

Opaniog Data: 0112015 3415
Closing Date: 017100086 1430

Stage Fow: Awartled | oty

Hedee Hamer
Customer Admmerator

ACIY Ly

n ordet 10 respond to tas opporunty you should foliow our 3 stage grocess. Downfood any sssocoted documents fom stage 1. revew vy addnonsl
Quashons e sedler may n:mandW\mconm(mnmga2a:\dammcmhmd.-mmmamsuqal

¥ you requere any techncal assstance wih the wobase, ploase contas! e heipdesk on 0845 270 T050 or emad helpdeski@dota-escurcng com If you
rocuairi ay clanhcasnn on thi guastions o documents hat s parnn of M sakis Bt pliase comadt the sellar disictly, wing Me Maisage Tantre bution
Eove. I you £e0d ASSISTANCE I DOREANNY your s POnGe plescs consull e 65aks Account Halp secton

Docament 1tk

MNothing found 10 display

Decumant Suee

Standard Sales Event Documentation

RHCOP NAW (Aug 16)

rhokegy NHW (Aug 1#)

Uptoaded Date

8.7 Click on the link to Activity Log at the top of the Event page.
8.8 This page will show all activity for users within your Company on this sale event.

ot Logout

Helens Timber

M vy Cerne

Activity Log

Profile

Activity

» FAacoort

Asthity Log

Thas log deplays all actons pedormed on this asset and may include achons imade by other mesmbers of your company

Filter Activity Log

Logped On ¢

011272016 142515

Q272016 142450

ON22016 141945

bedan hamsngdeyfosthnaburoicymiu gov uk

helen hamerfcyfoethratuncicym u gov.uk

hetan hamer@cyfoathratuncloymeu gov uk

Action Event
Recponss Respocss Submmed Walan
Submined timber best on Th Dac 01
142515 GMT 2016
Updated Updated sechon
Reaponss Lots
Ttle
Walas smber sest
Craated Conatad response for tendaer
Response for  titled
Sales Event Wales smber tost

Helon Hamme
Customar Adnunstrator

Asset

Salas Event  Queshonnaire

Response

Queshonnare Responsa

Sales Event | Quassonnane
Rewponte

8.9 If required, this information can exported to Excel by clicking on

32| Page

eSales Customer

Guide



Cyfoeth
Naturiol
Cymru

Natural
Resources
Wales

9 Message Manager
9.3 On every Sale Event, there is a Message Centre.

9.4 This allows the Seller to send all invited Customers any additional information pertinent to the Sale.

Helens Timber Helen Hamer

F  Actuity Centre b Responze Manager b Response Customer Adminisiratar

Stage Two: View Rezponze

Sales Event Information Activity Log
Wales timber test N Code. PEEALAEEYE
CCESS N 5

Status Closed

Message Centre Important - Please Read Opening Date: 01/12/2018 14:15

Closing Date: D1/12720M6 14:20

Stage One: Overview ‘Stage Two: View Response Stage Three: Withdraw Response Stage Four: Awarded Lots

| Edit m All responses fo questions being asked by the awarding suthority have been listed below.

4 Lnke 41 s

9.5 To access the Message Centre, click on at the top of the screen.

9.6 This will take you to the Event Message Centre, where you will see a history of all messages the Seller has
issued to Customers invited to the sale event.

9.7 All Customers will receive an Email which will show the message added to the Message Centre by the Seller.
Any documents which the Seller added to the Message will be included with the email.
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Helens Timber Heian Hamer
F  ActviyCartw b Fssgorss Marsger o vies Amgorse Stnn Mt Camtomer Adrminkstrasor
Cuciomer Meccage Centre
Zuls Evert mhormaten Aty Log
[g Wales timber test
Antatt Cooe: PRE34EENE
Hetue Closed
[ ——— Opaning Dabe: T1H2E0HE 1445

Clocing Defe: 0422016 14:30

Emnd communications: pegasding this opporfunity o the swasding suthority veing the: smrail funcionallfy beioa You can stisch B = o your message
nescied b seei darficabons and'cr addibonal irtommation regaring e opportunity. Hovesver, piemsa note tret ks Sanction MUST MOT be wsad 1o 52nd 8
tandar or FRE response; 1 ks sticky for messaging pumposes oy and &l mommunicahons, and aachmeants. sre sioned witns the: Massags Histony i fom an

audit sl

Hesw Dlrect Meccage

Sutpact:

M cags:

H # B Fr ¥ =% [ = L

[]=Topic[ ]=oirect
Maccages &/
Eaamh Meccagan
Iyes Crwted Lawk | ooartud (LT I ¥ rem: St
Datw
D= owizooe secansfetrebrcorrugrsk: 0 = It o st O moe=
et TUITISTHA 14T = ok, m
ey S ol e,
Frore
s weisn Do oeitreiicopTTugowa
One Rernifoumd
9.8 To send a new Message relating to the Sale Event to the Seller, the User can enter details in the Subject and

Message field in the top block, then click on e —

9.9 To view the details of the Message from the Seller, click on m
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" i
© R Tonders Molp  Account  Logout

Helens T'mber Helen Hamer

™ »  ActvityCentre p Response Manager p View Response Status Customer Administrator

Message History

Direct: Delta eSourcing Notification: Wales timber test

[:] = Buyer D = Supplier

Created TolFrom: Subject Message
Date
011272016 To: Delta eSourcing Notification: Wales timber test  Email sent to all the suppliers invited to the list
14:25.03 helen hamer@cylosthnaturioleymmn,gov.uk,
Jane holiowayBghgmall.com,
From:

olrn walters@cyfosthnaturioleymru gov.uk

One em found
Return To Message Centre

To reply to the Seller’s message, click onm.

Tunders Hili  Account  Logout

Helens Timber Vwinn Hamer
b ACIVIty Cuntte B FespOnse NANRGS! B VAW ReBpOnEE SHK [ Meisage Cuntiul Customer Adminintrator

Customer Message Centre

flales Eyvoot Information Astvity Log

wa'.s timber test Access Code: PFRIA4BHVE

Status Cloned

Message Centre Important - Please Read Opening Date: 01/12/2018 14 14

Closing Date: D1/12/2070 14 30

Send 0 g thin opf; o the [} y using the amall functicnality below. You oan attach a file to your messags If
Nueeded to saek cluif andler Al { "l o the ty. Howaver, plesse note thel this function MU ST NOT bu Used 1o send o
tender or PQQ resp i i In stnctly for QNG pury onty and all comms and are stored within the Message History to form an
it trall

Nuw Dirwct Munsage

fiubjeat:

Measage:

“h B I X %= =&

E]-rnp-c[:]-u-m:

Mossages '

Searoh Messages

9.9 User can enter details in the Subject and Message field in the top block, then click on@.
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10 Notification of Successful / Unsuccessful bids

10.1 Following closure of the Sale Event, the Event Owner will consider all bids and select Lot
Winners.

10.2 Successful winners will be notified by Email.
Where a Company has many Bidders, the email will be copied to all Bidders.

Cyfoeth Naturiol Cymru
Matural Resources Wales

Crear Jane Holloway,

The fallowing bid has been received and is successful

SalesEvent: 'Walestimbertest
LotMo: 2

LotMName: Lot Question
ContractMe: 03000112233

Unitof Sale: Tonnes

Quantity: 300

Bid Price: £10.00

Submit Time: 01/712/2016 14:29 GMT

Aovalid contract for sale nowexists between wou and Matural Resources Wales |

Theterms and conditions of zale will comprize of,

+  The Standard Contract, accompanvying Schedule[z] and attachments as
laid out in the Lot Information and Conditions

*  Llzer Terms & Canditions

Full details of your successful bid, and the terms and conditions applicable to the
sale can be accessed under Timber Tender Sales and viewing the event detail=
under Responses. Pleaze take thetime to download and print these documents

far your own Use. You may need to log in ifyour session has expired.

Best regards,

Matural Resources Wales eSales Helpdesk

Tel: 043 270 730

Fmail- helndezkfmdata_s=mwreinn cam
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10.3 Unsuccessful winners will be notified by Email.

Where a Company has many Bidders, the email will be copied to all Bidders.

Cyfoeth Naturiol Cymru
Matural Resources \Wales

Diear Helen Hamer,

The following bid has been unsuccessiul:

Sales Event: ‘Wales timber test

Lot No: 2

Lot Name: Lot Question

Contract No: 03000 1123233

Unit of Sale: Tonnes

Quantity: 300

Eid Price: £5.00

Submit Time: 01712720164 1435 GIT

Flease click an the Event Mame link if wou wish ta view the Event. You may need to

log backin if vour session has expired.

Best regards,

MHatural ResourcesWales eSales Helpdesk

Tel: 0845 2707050

Email: helpdeski@delta-esourcing.com

Weh: hitpsifnaturalresourceswales.delta-esourcing. comddeltamainmenu. himlf

Hours: 8.30am to 9.30pm Monday to Friday
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12 Negotiations

11.1 Where bids have been received which do not meet the Reserve Price, the Seller will normally select the top

Bidder(s) as a “Reserved Bidder”.

11.2 Email to confirm this will be sent to the Company Bidder who submitted the bids for the

Sale event.

e

Cyfoeth Naturiol Cyrmru
MNatural Resources \Wales

Oear Helens Timber

Flease note that you have been flagged as a reserved bidder forthe following Lot

Sales Event ‘Wales Tender 1 1 Dec 2016

Lot No: 101

Lot Name: Coed

Unit of Sales: Tonnes

Quantity: N

Bid Price: £17.80

Submit time:  30/11/2016 14.53 GMT

I

Flease click on the Event Link if youwish to view the Event. You may need ta log

back in if your session has expired.

Best regards,

Matural Fesources Wales eSales Helpdesk

Tel: 0345 270 7050

Ermail: helpdeski@E@delta-esourcing. corm

Web: hitps:#naturalresourceswales delta-esourcing. comdd eltafmainmenu. bitmlf

Hours: 8.30am to 5.30pm Monday to Friday

11.3 Following formal negotiation and agreement between Seller and Customer, the Seller will enter the agreed
negotiated price into ESales.
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11.4 An Email will sent to the Company Bidder who submitted the bids for the Sale event.

Cyfoeth Naturiol Cymru
Natural Resources Wales

Dear Helen Hamer,

Matural Resources Wales has requested you to update your bid on Lot Lot Question to

£15.00. To confirm, please click here, or enter the following link in your web browser.

https:ffesales naturalresources wales/delta/supplisrsiselect/confirmBid. html?

1d=22575407 28 code=tH42 DaircpnBg SJ mb iy

Best regards,

Matural Resources Wiales eSales Helpdesk

Tel: 0845 270 7050

Email: helpdeskiG@delta-esourcing.com

Web: http s naturalresourceswales. delta-esourcing. comdd elta‘mainmenu. htrlf

Hours: 8.30am to 5.30pm Monday to Friday

11.5 To conclude the negotiation, the user clicks on the click here link on the email. This will take the user to the Log
In/Registration page to log into ESales.

Helens Timber [oyeryTe—

Customme Admarssk sty

N ) Ay Cartw 5 Nespoms Massge 5 Ve earae Sasto

Confirm 80 Request
Satns Lanty bl athrw Achaty Ly
Test Accans Code: MUBEANONS
Soatue Clonact
Clasieg Date: 0112008 1400
Lot Question
Lot No: 1 Specien Summary:
Cootsact No.: 02000655000 Minkmam Top Diameter LT {om): €0
Prodect: Niche Markot Conder Longth Specified (mj: 49
Polat Of Sale: Roadsade Comract Start Doe: (RI12200%
Uni Of Sein: Tnenes Consract Cod Date: 3120016
Quastity: 10 Aid by Lt Prics

Natorse Ronoure i Wi has mguested cpaiee o £15.90

Plaase Confirm o Decine Des updatnd B pres

et |

Confi
11.6 To accept the updated price click

11.7 To reject the updated price click m
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13 Post Sale - Contract View
12.1 Following winner selection by Seller, the successful Customer can return to the sale event to see details of
Contracts they have been awarded.

12.2 From Activity Centre, go to Timber Tender Sales by clicking on View Event Invitations and Bids.

Accoure QO

Helens Timber Hisrn Hierves

N s serery Coron Curstormar Adfnam o
Response Manager

TRespoad

Ploase enter an Actess Code as por the motruchons fom the salier thea chok Sobmel
Yoo may he meeatead e duactly rom e sellar o Som 20 adwenised sales avant

Pieasa note e helpdesk CAN'T piovade yoo wilh an decass tode. IT you have Daen invied you MUST og it wih B sams omad addess Be Nyt was

sent 12 |1 you have am access code that dosan't work o havo bean deecied 10 eSales and no drcess code was peovided. then please provde Aub detads
whien contaeting B bakidusk a0 wie adll ok it T o 1o Rasist wluid poseitle

Access Code ™

Responaas

Tha tabke bolow shows your responies. Ciick on tha name of & respensa 10 work on 1, ensunng you have submimod £ poor 1o e deadine

Oppoctunty Oppeitenity Type & Suanined ¢ Seboidied nwes e Cleway Late » Ownir 2
L - Stabe.

Wdbers prretesy bent Sales Event Yoo 01-12-20%6 NA 01-12-2076 Hedent
Natursl Husouices (SALESEVENT) A a1 Hom Hamer
Wales

Toud Sales Evant Ne 01-12-20% A 01122046 Haben
Natursl Rosources (SALESEVENT) 13274 WM Famer
Welne

12.3 Under Responses, select the Sale Event by click on the Event name.

hatse Histiimay

T L L LT L R R e (vt v o | Carttarnms Adiarion ancd

Assmes Coce PRI«

Ttage One: Overview

PR JORPTp— vty
Wales timber test

Mobry  H=me

Chnsiig Date DEILOUW 14 X

Wage Ove Overview Ve Towe Vivws Sacgeosine Wage Thewe WHLN ww (0 prore Wage F o Awaribed Lty

n orther tu nespond K s opporiurity you 3housd folee o 3 stage prooses. Duwescad sy -y soSRErw
GORESONE T BARAL FAAY Tren SOVT UfASan] yOur Do OO 1) R0 2 AT SUENTHE YO CORTReteN (R Ae 1 Eege §

¥ o recae My techrical SeuEtarcs Wit Te watate Slesss cortact e Peipdest on DB4O J70 TOM0 or wmad hedoanss@delts-eedurang com # you

repare ary on th > Tverta et mw pat of fen setes Saant Shisem comtact e Seder drecly, unng S Vessage Cerire Soten
atowe ¥ pou need n your Slases coneult e slekes ACOSUE MeE section
Oorsreent 1t Dacvenest See Ubnated llate

olvrg una o dapamy
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12.4 Click on tab for Stage Four: Awarded Lots. The page will show the awarded lots for the

Customer on the Sale Event.

Help  Account Logout

p  Actvity Cenre b Responss Manager b Respanse

Stage Four: Awarded Lots

Wales timber test

Message Centre Important - Please Read

Stage One: Overview Stage Two: View Response

Lot Question

Management

Lot No.: 2
Contract Start Date: 02/12/20M8
Contract End Date: 031272016

Technical

Product: Brash
Point Of Sale: Roadside
Species Summary: mc
Stand Mean DEH{cm):2

Bid Amount
£10.00
Clarifications
Mot Provided
Documents

Seller has not uploaded any documents.

14 Help / Assistance

Jane Holloway
Customer Administrator

Sales Event Information Activity Log

Access Code: PF334452VE
Status Closed

Opening Date: 01/122016 14:15
Closing Date: 01/12/2016 14:30

Stage Three: Withdraw Response Stage Four: Awarded Lots

Pricing

Unit Of Sale: Tonnes
Cuantity: 300
Bid by: Unit Price

Min Top Diameter (cmj: 12
Length Specified (m): 4.2
‘Contract No.: 03000 112233

13.1 For Help & Assistance with the new ESales service, please click on NRW help page.

NRW Help page :

https://esales.naturalresources.wales/help-and-support/

https://esales.cyfoethnaturiol.cymru/help-and-support/
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